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 In becoming conscious of the need to treat others with kindness and
respect, we develop healthy relationships. Remember, when in doubt, call
someone by their name.  

WHAT IS 
PFL?

COMMUNITY
EDUCATION

PFL [People First Language] is a
term we can use to remind us that
we should put the person before
their condition or diagnosis. We
should describe what a person has
and not identify or stigmatize
them based on what they are
experiencing.

A person-centered approach is
critical to recovery. It helps to
understand that it we sometimes
forget when addressing an illness
that we are also addressing a
person, according to Mental
Health America and the CDC. A
person’s recovery often depends
on feeling seen and understood,
rather than just someone with a
condition. 

Why is PFL so important?  "The
use of language is critical to
ensuring a recovery-oriented and
person-centered approach. It is
important that people are seen
first as people and not seen as
their mental health condition.
People are not Schizophrenic,
Bipolar, or Borderline. People are
not cases or illnesses to be
managed,” (Mental Health
America, 2021). 

Our words carry weight and have
an impact on those around us.
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Address or refer to someone by their
name rather than condition. 
People-first language is the best place
to start when talking to a person with a
disability. 
Remember that preferences can vary. 

Remaining conscious of how we use
specific language lets us own our part in
breaking down mental illness stigma. 

PFL Reminders: 

Thoughtfully choosing the appropriate
way we address any person is not only
good manners, but it can directly impact
the health and safety of those we interact
with. Learn more on page two.

816-629-2629 w w w .eshosp ital.org

https://www.mayoclinic.org/diseases-conditions/mental-illness/in-depth/mental-health/art-20046477
https://www.mayoclinic.org/diseases-conditions/mental-illness/in-depth/mental-health/art-20046477
https://www.forbes.com/sites/nomanazish/2017/11/19/how-to-declutter-your-mind-10-practical-tips-youll-actually-want-to-try/?sh=4903008b24f1


FAX:

Instead of this: Say this:

Addict A person with an addiction  

Bipolar A person with Bipolar 

Insane A person with a mental health condition

Lunatic A person with a mental health condition

Mental Health The state of a person's psychological well-being

Mentally Ill A person with a mental health condition 

Normal A person without a mental health condition

Schizophrenic  A person with schizophrenia 

“They have Depression” They live with Depression 

Below are a few examples of PFL: 

Please contact our program for more information on ways to break down mental
health stigma and to learn more about putting people first in your local community.
We are here to support you. 
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