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ES Hospital works to meet testing demand

With COVID-19 cases surging across the nation, 

Excelsior Springs is no different, as the omicron 

variant “spreads like wildfire”, bringing with it a 

demand for tests and hospital space. Since the 

surge began in the last week of December, Excel-

sior Springs Hospital staff have mobilized to form 

a drive-thru testing site. 

The site is being run by staff members who have 

volunteered to run the testing site on top of their 

other duties. At its highest, the site was testing 

more than 400-600 patients a day. At the time, the 

state was sending COVID-19 tests to hospitals and 

health care systems, but amid the influx of cases, 

the hospital is only able to offer 100-150 per day 

because tests are getting harder to come by. This 

has required the hospital to set appointment times 

for those needing testing, which fill up fast. 

To put it in perspective, the tests administered for 

just one day at the end of December exceeded the 

amount of tests administered for the entire month 

of October. Excelsior Springs Hospital CEO Kris-

ten DeHart says, “2,000 tests used to last for more 

than a month, now it only lasts a few days.” 

Chief Nursing Officer Sarah Gonzalez and De-

Hart ask that the public remain vigilant against the 

virus to keep yourself and others safe. Citizens can 

do this by wearing masks in public, washing hands 

regularly, and getting vaccinated or boosted. 

“I remain incredibly proud of our team and all 

we’re doing here at Excelsior Springs Hospital,” 

DeHart concluded.
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Happy New Year!
While the holidays always seem to be busy, the 

month of January is nearly insane at Excelsior 

Springs Hospital!  Wrapping up the old year, while 

starting up the new causes twice as much work it 

seems!  Adding in additional patients in all areas of 

the hospital, new service lines, community educa-

tion and the wrap up of the hospital’s annual audit, 

we are busier than ever.  

A huge shout-out to all of our team members this 

month as we continue to provide COVID testing 

options through our drive-through – one of the few 

locations in the Northland still providing testing.  

It certainly takes a village to provide this service.  

Many of our staff are doing their full-time jobs while 

providing additional support to the COVID test-

ing.  We continue to get many compliments about 

our staff, the service provided, the professional-

ism, commitment, love and passion that our team 

shares with every interaction.  

Speaking of sharing…have you seen the new 

ESH – Everyone Shines Here cards?  These cards 

are available to anyone to share a story – a mo-

ment observed or experienced when one of our 

team members “shined”.  In its first month, our of-

fices have been flooded with Shine Cards.  We 

appreciate those that take the time to recognize 

the positive work that our team members are do-

ing.   Thank you!  

COVID continues to be a hot topic in town. Our 

drive-through testing site, emergency room and Kristen DeHart, ESH CEO

inpatient services are busier than ever.  Our staff 

remain committed to making sure that our com-

munity and surrounding communities have op-

tions available for easy and inexpensive access 

to care.  I am proud of our team members for 

continuing this critical mission.

My New Year’s Wish for our community is good 

health, well-being, safety and clarity as the new 

year begins.  We continue to grow with services 

and support to bring much needed resources to 

our community.  Our partnerships are growing. 

We wish you the best and hopes that 2022 will 

be a fresh and fabulous new year!

 My best wishes, 

”Thanks for being there to help me when I have been stressed 
and needed the help. Thanks so much for helping with the extra 
work right  now! I am grateful and happy to have such as awe-
some team member.”

“Getting lots of great comments from patients about how great 
you are. Excellent work!” Jacob Cox

PEER SPOTLIGHT
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Advancements in Pain Management - Presented by

Dr. Hamilton, 11:30 AM

Healthy Habits with Dietician Kate Casey, 6:30 PM

Teaspoon of Wellness: Fight the Winter Blues - Presented 

by Tri-County, 10:30 AM

NKC Wound Center: Comprehensive Care for Hard to Heal 

Wounds, 11:30 AM

All classes will be held at the

Excelsior Springs Community Center

500 Tiger Drive

11th

17th

18th

23rd



Excelsior Springs

Hospital Pharmacy
Transfer Prescriptions: 816-629-3576

Extended Hours: 7:30 am - 7 pm

SPECIALTY PHYSICIAN CLINICS - FEBRUARY 22

All clinics are subject to change due to the recent COVID-19 pandemic.

We encourage patients to call 816-629-2700 prior to your scheduled appointment.
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