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How are Home Health Services 

Paid for? 

Both Medicaid and Medicare provide complete 

coverage for home health services. Other private 

insurance plans also provide home health coverage.  

Private payments may also be arranged. 

It’s YOUR Choice 

No matter which doctor or hospital you visit, you 

may choose Excelsior Springs Hospital Home 

Health Care as your home care provider. Con-

veniently based from the Excelsior Springs Hos-

pital, our program serves Clay, Ray, Clinton and 

Caldwell counties. 

Home Sweet Home is the Best 

Medicine 

The patient’s care is provided under a plan of 

care developed by the care team assigned to the 

patient, the physician and the patient and/or the 

patient’s family or caregiver.  By using this ap-

proach, everyone is aware of and in agreement 

with the goals established for and by the patient.  

This assures greater success in reaching the goals.  

The progress of the patient is monitored closely 

and the plan of care is revised as the patient’s 

needs change. 

The goal is for the patient to be safe and as inde-

pendent at home as possible. 

 

It’s YOUR Choice… 

Choose quality health 

care close to home. 

Office Hours 

Our dedicated professional staff are available 

24-hours a day, seven days a week to care for 

all your concerns. 

Call (816)630-9228 Monday-Friday 8 a.m. to 

4:30 p.m. After hours and weekends call 

(816)630-6081 and ask for the hospice on-call 

nurse.  

 

 

 

 

 

 

 

This institution is an equal opportunity provider.  

Patient Services Are Provided Without  

Regard to Race, Color, National Origin,  

Disability, Age or Diagnosis. 

Home Health  

Services 

For an update on all Hospital Services, 

visit our website at www.ESHospital.org.  
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Home health care is provided to patients in 

their home by professional and paraprofes-

sional personnel under the direction of the 

patient’s own physician. The home health care 

staff are qualified to deal with the total health 

care of the patient in the home and work as a 

team to provide the best care possible.       

Advantages of home health care include:  

 Home care is cost efficient 

 Patients recover faster from illness or   

injury in their own home 

 Home care may prevent hospitalization or 

re-hospitalization 

 Home care enables patients to leave the 

hospital or care center sooner 

 Families are able to learn to care for their 

ill members in a familiar setting 

Home Health Aide 

Under the supervision of a health profession-

al, a home health aide assists the patient in 

personal care and helps promote independent 

living in a safe environment. Services include 

bath, skin care, hair care,  ambulation, exercis-

es and light housekeeping of the direct patient 

care environment. 

Speech Therapy 

A registered speech pathologist will consult, 

evaluate and provide therapy to rehabilitate 

speech, language, voice disorders and also 

work with patients experiencing swallowing 

difficulties.  Guidance is given to other health 

team personnel and family members in   

methods to assist the patient.              

Skilled Nursing 

A registered nurse carries out the physician’s plan of 

treatment.  The nurse performs physical assessment 

and provides 

skilled nursing 

services.  The 

nurse reports 

the patient’s     

progress to the 

physician and 

instructs the   

patient and fam-

ily regarding the 

prescribed care.  The skilled nursing services pro-

vided may include teaching of medications, condi-

tion or disease, catheter care, ostomy care, injec-

tions, dressing changes, wound and cast care and 

nutritional counseling.  Case management and coor-

dination of all services needed by the patient is also 

provided by the nurse. 

Physical Therapy 

A registered therapist evaluates the patient’s ability 

and plans a program promoting safety to restore 

strength, motion and function, prevent disability, 

relieve pain, or adapt to permanent  disability.  The 

patient and family are instructed in exercises, equip-

ment use, and techniques for mobilizing the home-

bound patient.  Under       registered physical thera-

pist supervision, a  physical therapist assistant may 

provide some of the services. 

Occupational Therapy 

Evaluation and training of homemaking, self-care, 

leisure activity and perceptual motor skills are pro-

vided by a registered therapist, or     specially trained 

assistant.  These help improve attitudes, functions 

and adaptation to daily home life to  promote inde-

pendence, safety, quality of life and self-esteem. 

 

Medical Social Services 

A social worker works with the patient and/or fam-

ily in short and long range planning, appropriate 

location for care, financial matters, medical advo-

cacy, available community resources and alterna-

tive services.  When required, a professional coun-

selor helps the patient and family members adjust 

to the patient’s condition.  Full use is made of 

available community resources. 

Who can receive Home Health 

Services? 

ESH Home Health Care provides services to all 

adult patients with skilled needs. Care is tailored to 

meet individual needs. 

When is a Patient Discharged 

from Home Health Services? 

When a patient is no longer homebound, or their 

condition is relatively stable, or no longer needs 

skilled nursing care or therapy, the home health 

agency will discontinue services.  The home health 

agency will work with the patient, family and doc-

tor in making long-term plans.  

 

HOME HEALTH CARE 


